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“Culture shock refers to feelings of uncertainty, confusion, or anxiety that people may experience when moving to a new country or experiencing a new culture or surroundings” (Investopedia, 2021). Although culture shock by its definition involves negative feelings, I may argue that to some extent it is conducive for people with less international exposure to better understand certain new cultures.

Firstly, culture shock gets people to learn about unfamiliar or even unknown cultural elements. Through watching the documentaries, I have encountered many British cultural stories, ranging from the interesting emotional changes when people are holding doors for others to failure to deal with people who don’t queue properly and from the feeling of anger and confusion about tipping to obsession with the need to apologise. Beneath these visible behavior patterns lies some core values and traits of British culture. For instance, people in the UK may attach great importance to politeness in public to the extent they sometimes get bothered by the complex process of holding doors for others. Their negative feelings about tipping can derive from their emphasis on fairness. Hence, the documentaries allow me to learn about British culture from multiple dimensions and different layers.

Secondly, culture shock can deepen and add to people’s understanding of cultural concepts that they have learned about. Cultural shock experiences can in many cases leave people with a deep impression of certain cultural elements as they tend to better memorize feelings, stories, and experiences. For instance, I learned the Business Etiquette course in which western etiquette related to handshakes was taught in my senior year. At that time, the order of handshakes, the timing of handshakes, and the way to extend your hand before handshakes were all emphasized. However, I have never thought about how firm a handshake should be and how important it is to British people until I watched the documentaries. Therefore, the documentaries have enhanced my understanding of handshakes in Britain. Another example comes from my study abroad experience. On the very first day, I went to Los Angeles as an exchange student during my college years, I took a Metro line and filmed a short video of the beautiful scenery out of the window. Accidentally, my camera flipped over a lady sitting not far away from me, and immediately she started to grumble about me for filming her accidentally. As I respect people’s privacy, especially I was in the US at that time, I made an apology to her and deleted the video right after that. Such an experience teaches me a lesson of how American people may showcase their great concerns about privacy and thus deepened my understanding of privacy in the US.

Overall, with the aforementioned two reasons, I maintain that culture shock can be a blessing in disguise and may indeed enrich people’s understanding of certain unfamiliar cultures.
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